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Re:  Docket Number RT-00000J-99-0034
Request for Extension to Submit Marketing Materials and Notice of Subscriber Rights
Excel Telecommunications, Inc.

Dear Sir or Madam:

Excel Telecommunications, Inc. (“Excel”) respectfully submits an original and thirteen (13)
copies of this filing to request approval from the Arizona Corporation Commission (“Commission”)
for an extension regarding the Company’s submission of marketing materials to the Commission, as
well as the notice of subscriber rights to be published on Excel’s web site.

Unfortunately, the requests for information contained in Docket Number RT-00000J-99-0034,
in reference to the Commission’s new cramming and slamming rules, will require more time than
anticipated to complete. As such, Excel respectfully requests that the Commission allow the due date
for the aforementioned documents to be extended until November 30, 2004. This extension would
allow the Company ample time to compile the requested information and provide the Commission with
the most accurate information possible.

Your attention to this matter is greatly appreciated. If you have questions regarding this
request, or need additional information, please contact the undersigned directly at (214) 424-1709 or
via e-mail at sasendro@vartec.net.

Respectfully submitted,

Stacy Senllrowski

Anal :
Regulatory Analyst II Arizona Corp

cc: Carol Even DO C i

Regulatory Affairs, Manager OCT - 8 2004

DOCKETED BY (k@r”

1600 Viceroy Drive
Dallas, Texas 75235

EXCEL ORIGINAL Ji

19E




